
� +XPDQ�6\VWHP�/LIHF\FOH�5HIHUHQFH�0RGHO�Y�L
��� +6���� /LIH�F\FOH�LQYROYHPHQW
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�/LIH�F\FOH�LQYROYHPHQW�SURFHVV�LV�WR�FRQVLGHU�WKH�LQWHUHVWV�DQG�QHHGV�RI
WKH�LQGLYLGXDOV�DQG�RU�JURXSV�WKDW�ZLOO�ZRUN�ZLWK�WKH�SURGXFW�V\VWHP���%HQHILWV�RI�OLIH�F\FOH
LQYROYHPHQW�LQFOXGH��WKH�XVDELOLW\�RI�D�SURGXFW�V\VWHP�LV�JLYHQ�VSHFLILF�DWWHQWLRQ��XVHU
VDWLVIDFWLRQ�ZLWK��DQG�DFFHSWDQFH�RI��WKH�SURGXFW�V\VWHP�DUH�HQKDQFHG��ZRUNLQJ�FRQGLWLRQV
IRU�XVHUV�DUH�LPSURYHG��VXSSRUW�DQG�WUDLQLQJ�FRVWV�DUH�UHGXFHG��XVHUV�FDQ�EH�PDGH�WR�IHHO
PRUH�HPSRZHUHG�DQG�PRWLYDWHG�WR�OHDUQ��WKH�WKURXJK�OLIH�FRVWV�RI�WKH�SURGXFW�V\VWHP�DUH
PLQLPLVHG�DQG�RYHUDOO�V\VWHP�HIIHFWLYHQHVV�PD[LPLVHG��WKH�SURGXFW�V\VWHP�DGDSWV�WR
FKDQJLQJ�XVHU�QHHGV��RUJDQLVDWLRQDO�FKDQJH��LQFOXGLQJ�WKH�UHVSRQVLELOLWLHV�RI�XVHUV�DQG
GHYHORSHUV��LV�DGGUHVVHG�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

�� SURMHFWV� PHHW� DQG� DQWLFLSDWH� WKH� LVVXHV� DQG� ULVNV� DULVLQJ� IURP� KXPDQ�V\VWHP
LQWHUDFWLRQ

�� WKH�SURGXFW�V\VWHP�KDV�D� OLIH�F\FOH��SKDVH�SODQQLQJ�DQG� UHVRXUFLQJ�GHVLJQHG�WR
FRPEDW�+)�ULVNV�LQ�D�FRVW�HIIHFWLYH�PDQQHU

�� WKH� QHHGV� RI� WKH� VWDNHKROGHUV� LQ� WKH� SURGXFW� V\VWHP� DUH� FRPPXQLFDWHG� WR� WKH
RUJDQLVDWLRQ

�� +6�SURFHVVHV�DUH�DSSOLHG�ZKHQ�UHTXLUHG�LQ�WKH�OLIH�F\FOH

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�VXE�SURFHVVHV������ +6�������+XPDQ�V\VWHP�LVVXHV�LQ�FRQFHSWLRQ
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+XPDQ�LVVXHV�LQ�FRQFHSWLRQ�SURFHVV LV�WR�HVWDEOLVK�D�IRFXV�RQ�XVHU
LVVXHV�LQ�HDFK�SDUW�RI�WKH�RUJDQLVDWLRQ�ZKLFK�GHDOV�ZLWK�WKH�VWUDWHJ\��PDUNHWV��RSWLRQV�DQG
RYHUDOO�SODQQLQJ�IRU�D�SURSRVHG�SURGXFW�V\VWHP���7KH�EHQHILWV�LQFOXGH��V\VWHP�ZKROH�OLIH
FRVWLQJ�LQFOXGH�SHUVRQQHO�FRVWV�DQG�VRIW�FRVWV�VXFK�DV�WUDLQLQJ�DQG�UHRUJDQLVDWLRQ��WKH
DVVHVVPHQW�RI�IXWXUH�V\VWHP�SHUIRUPDQFH�WDNHV�KXPDQ�DQG�RUJDQLVDWLRQDO�SHUIRUPDQFH
LQWR�DFFRXQW��V\VWHPV�DUH�OHVV�OLNHO\�WR�HQFRXQWHU�SUREOHPV�ZLWK�RSHUDWLRQDO�DFFHSWDQFH�RU
ZKHQ�ILHOGHG��WKH�KXPDQ�DVSHFWV�RI�V\VWHP�FRVW�DQG�HIIHFWLYHQHVV�DUH�LQFOXGHG�LQ�WKH
EXVLQHVV�FDVH�IRU�WKH�SURGXFW�V\VWHP�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

�� +6�ULVNV�DQG�WKH� LPSDFW�RQ� WKH�VWDNHKROGHUV��H[LVWLQJ�V\VWHPV�DQG� WKH�ZRUNLQJ
HQYLURQPHQW� DUH� FRQVLGHUHG� LQ� WKH� GHYHORSPHQW� DQG� DVVHVVPHQW� RI� WKH� V\VWHP
FRQFHSW

�� HYROYLQJ�DQG�IXWXUH�VWDNHKROGHU��RUJDQLVDWLRQ��VRFLDO�DQG�OHJLVODWLYH�UHTXLUHPHQWV
DUH�GHVFULEHG�LQ�WKH�V\VWHP�VWUDWHJ\

�� PDUNHWLQJ� VWUDWHJ\� WDNHV� DFFRXQW� RI� +6� LVVXHV� WR� GHILQH� V\VWHPV� ZKLFK� PHHW
XVHUV'�DQG�HPSOR\HU'V�QHHGV�DQG�H[SHFWDWLRQV

�� WKH� RUJDQLVDWLRQ� WDNHV� IXWXUH� DFTXLVLWLRQ� VWUDWHJ\� LQWR� DFFRXQW� ZKHQ� GHILQLQJ
RUJDQLVDWLRQDO�FKDQJH



7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� ,GHQWLI\�H[SHFWHG�FRQWH[W�RI�XVH�RI�V\VWHPV

� +6�����%3� $QDO\VH�WKH�SURGXFW�V\VWHP�FRQFHSW

� +6�����%3� ’HVFULEH�WKH�REMHFWLYHV�ZKLFK�WKH�XVHU�RU�XVHU�RUJDQLVDWLRQ�ZDQWV�WR
DFKLHYH�WKURXJK�XVH�RI�WKH�SURGXFW�V\VWHP

� +6�����%3� ,GHQWLI\�DQG�DQDO\VH�WKH�UROHV�RI�HDFK�JURXS�RI�VWDNHKROGHUV�OLNHO\�WR
EH�DIIHFWHG�E\�WKH�SURGXFW�V\VWHP

� +6�����%3� 3HUIRUP�UHVHDUFK�LQWR�UHTXLUHG�SURGXFW�V\VWHP�XVDELOLW\

� +6�����%3� 3UHVHQW�FRQWH[W�DQG�KXPDQ�UHVRXUFHV�RSWLRQV�DQG�FRQVWUDLQWV

� +6�����%3� &RQWULEXWH�WR�WKH�EXVLQHVV�FDVH�IRU�WKH�SURGXFW�V\VWHP

����� +6�������+XPDQ�V\VWHP�LVVXHV�LQ�GHYHORSPHQW
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+XPDQ�V\VWHP�LVVXHV�LQ�GHYHORSPHQW�SURFHVV LV�WR�SUHVHQW�DQG
UHSUHVHQW�WKH�QHHGV�RI�WKH�XVHU�LQ�WKH�VSHFLILFDWLRQ��GHVLJQ�DQG�YHULILFDWLRQ�RI�WKH�SURGXFW
V\VWHP�DQG�LWV�HOHPHQWV���7KH�EHQHILWV�LQFOXGH��SRWHQWLDO�XVHU�SUREOHPV�DQG�VFRSH�IRU
LPSURYHPHQWV�LQ��WKH�WHFKQRORJ\��VXSSRUWLQJ�PDWHULDO��RUJDQLVDWLRQDO�RU�SK\VLFDO
HQYLURQPHQW�DUH�LGHQWLILHG�DQG�LQFOXGHG�LQ�WUDGH�RII�VWXGLHV��WKH�GHVLJQ�RSWLRQ�WKDW�EHVW�ILWV
WKH�IXQFWLRQDO�DQG�XVHU�DQG�RUJDQLVDWLRQDO�UHTXLUHPHQWV�LV�HYROYHG��WKH�KD]DUGV�WR�DQG�IURP
XVHUV�DUH�LGHQWLILHG�DQG�PLWLJDWHG�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

�� GHVLJQ�LV�EDVHG�RQ�WULDOV�RI�SURWRW\SHV�E\�SRWHQWLDO�XVHUV

��� WKH� SULQFLSOHV� RI� KXPDQ�FHQWUHG� GHVLJQ� DUH� DSSOLHG� LQ� WKH� GHYHORSPHQW� RI� WKH
SURGXFW�V\VWHP

��� +6� FRVWV� �H�J�� SHUVRQQHO� DQG� WUDLQLQJ� FRVWV��� HIIHFWLYHQHVV� �H�J�� KXPDQ
SHUIRUPDQFH��DQG�ULVNV�DUH�NQRZQ

��� IHHGEDFN�DQG�IXUWKHU�UHTXLUHPHQWV�IURP�WKH�XVHUV�DUH�FROOHFWHG�DQG�XVHG

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� *HQHUDWH� GHVLJQ� RSWLRQV� IRU� HDFK� DVSHFW� RI� WKH� SURGXFW� V\VWHP
UHODWHG�WR�LWV�XVH�DQG�LWV�HIIHFW�RQ�VWDNHKROGHUV

� +6�����%3� 3URGXFH�XVHU�FHQWUHG�VROXWLRQV�IRU�HDFK�GHVLJQ�RSWLRQ

� +6�����%3� ’HVLJQ�IRU�FXVWRPLVDWLRQ

� +6�����%3� ’HYHORS� VLPXODWLRQ� RU� WULDO� LPSOHPHQWDWLRQ� RI� NH\� DVSHFWV� RI� WKH
SURGXFW�V\VWHP�IRU�WKH�SXUSRVHV�RI�WHVWLQJ�ZLWK�XVHUV

� +6�����%3� &ROOHFW�XVHU�LQSXW�RQ�WKH�XVDELOLW\�RI�WKH�GHYHORSLQJ�SURGXFW�V\VWHP

� +6�����%3� $VVHVV� WKH� KHDOWK� DQG� ZHOO�EHLQJ� ULVNV� WR� WKH� XVHUV� RI� WKH� SURGXFW
V\VWHP



� +6�����%3� $VVHVV� WKH� ULVNV� WR� WKH� FRPPXQLW\� DQG� HQYLURQPHQW� DULVLQJ� IURP
KXPDQ�HUURU�LQ�WKH�XVH�RI�WKH�SURGXFW�V\VWHP

����� +6�������+XPDQ�V\VWHP�LVVXHV�LQ�SURGXFWLRQ�DQG�XWLOL]DWLRQ
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+XPDQ�LVVXHV�LQ�SURGXFWLRQ�DQG�XWLOL]DWLRQ�SURFHVV LV�WR�PDLQWDLQ
FRQWDFW�EHWZHHQ�WKH�SURGXFW�V\VWHP�GHYHORSPHQW�HQWHUSULVH��XVHUV�DQG�WKH�FOLHQW
RUJDQLVDWLRQ�WKURXJKRXW�WKH�LPSOHPHQWDWLRQ��LQWURGXFWLRQ�DQG�YDOLGDWLRQ�RI�D�SURGXFW
V\VWHP���7KH�EHQHILWV�LQFOXGH��WKH�ILW�EHWZHHQ�WKH�SURGXFW�V\VWHP��LWV�RSHUDWLRQDO�JRDOV�DQG
WKH�XVHU�UHTXLUHPHQWV�LV�DVVHVVHG��WKH�+5�LVVXHV�RI�UH�RUJDQLVDWLRQ�DQG�WUDLQLQJ�DUH
DOLJQHG�ZLWK�SURGXFW�V\VWHP�LQWURGXFWLRQ��WKH�SURGXFW�V\VWHP�LV�LQFRUSRUDWHG�LQWR�WKH
RUJDQLVDWLRQ��H�J��ZLWK�WKH�VDIHW\�PDQDJHPHQW�V\VWHP��V\VWHP�VXSSRUW�RUJDQLVDWLRQ��TXDOLW\
PDQDJHPHQW�V\VWHP��WUDLQLQJ��UHFUXLWPHQW�DQG�VWDII�GHYHORSPHQW�SURFHVVHV��WKH�GHOLYHUHG
SURGXFW�V\VWHP�FRQIRUPV�WR�LQWHUQDWLRQDO��QDWLRQDO�DQG�RU�VWDWXWRU\�UHTXLUHPHQWV��WKH�FRVWV�
WLPH�VFDOHV�DQG�UHVRXUFHV�UHTXLUHG�WR�SXW�WKH�SURGXFW�V\VWHP�LQWR�VHUYLFH�DUH�IXOO\
XQGHUVWRRG�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� WKH� SURGXFW� V\VWHP� LV� DGDSWHG� WR� PHHW� WKH� UHTXLUHPHQWV� RI� LQGLYLGXDO
LPSOHPHQWDWLRQV

��� WUDQVLWLRQ�LV�PDGH�WR�QHZ�GHVLJQV�RI�MREV�DQG�QHZ�WHDPZRUNLQJ�DUUDQJHPHQWV

��� WKH�+6�LVVXHV�RI�LQWURGXFWLRQ�DQG�UROORXW�DUH�DGGUHVVHG

��� FULWLFDO�+6�FULWHULD�DUH�SDUW�RI�WKH�DFFHSWDQFH�RI�WKH�GHOLYHUHG�SURGXFW�V\VWHP

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� (YROYH� RSWLRQV� DQG� FRQVWUDLQWV� LQWR� DQ� LPSOHPHQWDWLRQ� VWUDWHJ\
FRYHULQJ�WHFKQLFDO��LQWHJUDWLRQ��DQG�SODQQLQJ�DQG�PDQQLQJ�LVVXHV

� +6�����%3� ,GHQWLI\��VSHFLI\�DQG�SURGXFH�WKH�LQIUDVWUXFWXUH�IRU�WKH�SURGXFW�V\VWHP

� +6�����%3� 0DLQWDLQ�FRQWDFW�ZLWK�XVHUV�DQG�WKH�FOLHQW�RUJDQLVDWLRQ�WKURXJKRXW�WKH
GHILQLWLRQ��GHYHORSPHQW�DQG�LQWURGXFWLRQ�RI�D�SURGXFW�V\VWHP

� +6�����%3� %XLOG� UHTXLUHG� FRPSHWHQFLHV� LQWR� WUDLQLQJ� DQG� DZDUHQHVV
SURJUDPPHV

� +6�����%3� 7HVW� WKDW� WKH� SURGXFW� V\VWHP� PHHWV� WKH� UHTXLUHPHQWV� RI� WKH� XVHUV�
WKH�WDVNV�DQG�WKH�HQYLURQPHQW��DV�GHILQHG�LQ�LWV�VSHFLILFDWLRQ

� +6�����%3� $QDO\VH� IHHGEDFN�RQ�WKH�SURGXFW�V\VWHP�GXULQJ�GHOLYHU\�DQG� LQIRUP
WKH�RUJDQLVDWLRQ�RI�HPHUJLQJ�LVVXHV

����� +6�������+XPDQ�V\VWHP�LVVXHV�LQ�XWLOL]DWLRQ�DQG�VXSSRUW
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+XPDQ�LVVXHV�LQ�XWLOL]DWLRQ�DQG�VXSSRUW�SURFHVV LV�WR�PRQLWRU�DQG
DGYLVH�WKH�XVHU�RUJDQLVDWLRQ�RQ�WKH�XVHU'V�UHVSRQVH�WR�RSHUDWLRQ��XVH��VXSSRUW�DQG
PDLQWHQDQFH�RI�WKH�SURGXFW�V\VWHP���7KH�EHQHILWV�LQFOXGH��SURGXFW�V\VWHPV�DUH�PRUH
UHVSRQVLYH�WR�FKDQJHV�LQ�XVHUV��IRU�H[DPSOH��WKHLU�QHHGV��WDVNV��FRQWH[W���WKH�SURGXFW
V\VWHP�LV�PRUH�UHVSRQVLYH�WR�FKDQJHV�LQ�LWV�VWDNHKROGHUV�



$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� VDIH�RSHUDWLRQDO�DQG�KHDOWK�DQG�VDIHW\�SURFHGXUHV�DUH�FRPSOLHG�ZLWK

��� WKH� ORQJ�WHUP� XVH� RI� WKH� SURGXFW� V\VWHP� LV� PRQLWRUHG� LQ� UHODWLRQ� WR� WKH� GHVLJQ
LQWHQW

��� WKH�FRPSHWHQFLHV�UHTXLUHG�WR�XWLOLVH�DQG�VXSSRUW�WKH�SURGXFW�V\VWHP�DUH�LGHQWLILHG
DQG�HYROYHG�RYHU�WLPH

��� XVHU�DQG�PDLQWDLQHU�UHTXLUHPHQWV�IRU�VXSSRUW�DUH�PHW�E\�WKH�SURGXFW�V\VWHP

7KLV�LV�



7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� &ROOHFW�DQG�DQDO\VH�LQ�VHUYLFH�UHSRUWV�WR�JHQHUDWH�XSGDWHV�RU�OHVVRQV
OHDUQW�IRU�WKH�QH[W�YHUVLRQ�RI�WKH�SURGXFW�V\VWHP

� +6�����%3� ,GHQWLI\� ULVNV� DQG� KHDOWK� DQG� VDIHW\� LVVXHV� DVVRFLDWHG� ZLWK� UHPRYDO
IURP�VHUYLFH�DQG�GHVWUXFWLRQ�RI�WKH�SURGXFW�V\VWHP

� +6�����%3� ’HILQH�KRZ�XVHUV�ZLOO�EH�UH�DOORFDWHG��GLVPLVVHG��WUDQVIHUUHG�WR�RWKHU
GXWLHV�

� +6�����%3� 3ODQ�EUHDN�XS�RI�VRFLDO�VWUXFWXUHV

� +6�����%3� ’HEULHILQJ�DQG�UHWURVSHFWLYH�DQDO\VLV�IRU�UHSODFHPHQW�V\VWHP

��� +6���� ,QWHJUDWH�KXPDQ�IDFWRUV
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�,QWHJUDWH�KXPDQ�IDFWRUV�SURFHVV LV�WKH�VDWLVIDFWRU\�GHSOR\PHQW�RI
KXPDQ�V\VWHP�SURFHVVHV�IRU�D�SURGXFW�V\VWHP��7KH�EHQHILWV�LQFOXGH��KXPDQ�FHQWUHG
GHVLJQ�LV�DSSOLHG�LQ�WKH�SURGXFW�V\VWHP�OLIH�F\FOH��WKH�SURGXFW�V\VWHP�LV�UHVSRQVLYH�WR�WKH
JURZLQJ�XQGHUVWDQGLQJ�RI�XVHU�QHHGV��+)�VNLOOV��PHWKRGV�DQG�WHFKQLTXHV�DUH�DSSOLHG�WR
VXSSRUW�XVHU�FHQWUHG�GHVLJQ�DQG�RSHUDWLRQ�RI�WKH�SURGXFW�V\VWHP�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� +6�LVVXHV�DUH�DGGUHVVHG�E\�WKH�RUJDQLVDWLRQ

��� +6�OLIH�F\FOH�SURFHVVHV�DUH�HQDFWHG

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�VXE�SURFHVVHV������ +6�������+XPDQ�V\VWHP�LVVXHV�LQ�EXVLQHVV�VWUDWHJ\
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+XPDQ�V\VWHP�LVVXHV�LQ�EXVLQHVV�VWUDWHJ\�SURFHVV LV�WR�WDNH�DFFRXQW�RI
SURGXFW�V\VWHP�XVDELOLW\�LQ�DQ�RUJDQLVDWLRQ'V�EXVLQHVV�VWUDWHJ\���7KH�EHQHILWV�LQFOXGH�
VHQLRU�PDQDJHPHQW�UHTXLUH�WKDW�+6�OLIH�F\FOH�SURFHVVHV�KDYH�D�NH\�UROH�LQ�SURGXFW
GHYHORSPHQW�SURMHFWV��JRDOV�DUH�VHW�DQG�UHVRXUFHV�DUH�PDGH�DYDLODEOH�WR�DGGUHVV�+6
LVVXHV�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� WKH�XVDELOLW\�RI�WKH�RUJDQLVDWLRQ
V�SURGXFW�V\VWHPV�LQ�WKH�PDUNHW�ZRUN�SODFH� LV�DW
FRPSHWLWLYH�OHYHO

��� D�FRUSRUDWH�YLVLRQ�RI�XVDELOLW\�DV�DQ�DVVHW�LV�HVWDEOLVKHG

��� WKHUH�LV�VHQLRU�PDQDJHPHQW�VXSSRUW�IRU�WKH�LPSURYHPHQW�RI�LQIUDVWUXFWXUH�UHODWHG
WR�SURGXFW�V\VWHP�XVDELOLW\

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� ’HILQH�XVDELOLW\�DV�D�FRPSHWLWLYH�DVVHW

� +6�����%3� 6HW�XVDELOLW\�REMHFWLYHV�IRU�SURGXFW�V\VWHPV



� +6�����%3� )ROORZ�FRPSHWLWLYH�VLWXDWLRQ LQ�WKH�PDUNHW�SODFH

� +6�����%3� ’HYHORS�XVHU�FHQWUHG�LQIUDVWUXFWXUH

� +6�����%3� 0DQDJHPHQW�UHODWH�+6�LVVXHV�WR�EXVLQHVV�EHQHILWV

����� +6�������+XPDQ�V\VWHP�LVVXHV�LQ�TXDOLW\�PDQDJHPHQW
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+XPDQ�V\VWHP�LVVXHV�LQ�TXDOLW\�PDQDJHPHQW�SURFHVV LV�WR�HVWDEOLVK�
SURPRWH�DQG�PDLQWDLQ�DQ�RUJDQLVDWLRQDO�LQIUDVWUXFWXUH�DQG�VWDII�IRU�+6�SURFHVVHV���7KH
EHQHILWV�LQFOXGH��SURMHFW�VWDNHKROGHUV�XQGHUVWDQG�WKH�GHVLJQ��SURMHFW�DQG�EXVLQHVV
SURFHGXUHV�UHODWHG�WR�+6�LVVXHV��+6�OLIH�F\FOH�SURFHVVHV�DUH�LQFRUSRUDWHG�LQWR�H[LVWLQJ
TXDOLW\�V\VWHPV��SURFHGXUHV�DQG�VWDQGDUGV�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� WKHUH�LV�D�SROLF\�IRU�+6�OLIH�F\FOH�SURFHVVHV

��� VXLWDEOH�WRROV�DQG�PHWKRGV�DUH�XVHG�WR�DGGUHVV�+6�LVVXHV

��� +6�FRPSHWHQFLHV�DUH�PDGH�DYDLODEOH

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� (VWDEOLVK�DQG�FRPPXQLFDWH�D�SROLF\�IRU�KXPDQ�FHQWUHGQHVV

� +6�����%3� ,QFOXGH� +5� DQG� XVHU� FHQWUHG� HOHPHQWV� LQ� VXSSRUW� DQG� FRQWURO
SURFHGXUHV

� +6�����%3� ’HILQH�DQG�PDLQWDLQ�+&’�DQG�+5�LQIUDVWUXFWXUH�DQG�UHVRXUFHV

� +6�����%3� ,QFUHDVH�DQG�PDLQWDLQ�DZDUHQHVV�RI�XVDELOLW\

� +6�����%3� ’HYHORS�RU�SURYLGH�VWDII�ZLWK�VXLWDEOH�+6�VNLOOV

����� +6�������+XPDQ�V\VWHP�LVVXHV�LQ�DXWKRULVDWLRQ�DQG�FRQWURO
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+6�LVVXHV�LQ�DXWKRULVDWLRQ�DQG�FRQWURO�SURFHVV LV�WR�WDNH�DFFRXQW�RI
XVDELOLW\�LQ�WKH�DFTXLVLWLRQ��VXSSO\�DQG�RSHUDWLRQ�RI�SURGXFW�V\VWHPV��7KH�EHQHILWV�LQFOXGH�
+6�LVVXHV�DUH�VXSSRUWHG�DQG�SURPRWHG�ZLWKLQ�WKH�YDULRXV�FXVWRPHU�DQG�VXSSOLHU
RUJDQLVDWLRQV�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� KXPDQ� HIIHFWLYHQHVV�� FRVW� DQG� ULVN� DQDO\VLV� UHVXOWV� DUH� IHG� LQWR� WKH� V\VWHP
LQYHVWPHQW�SURFHVV

��� FULWHULD�GHULYHG�IURP�+)�GDWD�DUH�XVHG�IRU�DFTXLVLWLRQ

��� +6�LVVXHV�DUH�SDUW�RI�RIILFLDO�VLJQ�RII�IRU�WKH�SURGXFW�V\VWHP�DQG�LWV�HOHPHQWV

��� +6�SUDFWLFH�DQG�FDSDELOLW\�LV�UHYLHZHG�LQ�RUGHU�WR�EXLOG�RUJDQLVDWLRQDO�NQRZOHGJH

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�



� +6�����%3� 7DNH�DFFRXQW�RI�VWDNHKROGHU�DQG�XVHU�LVVXHV�LQ�DFTXLVLWLRQ�DFWLYLWLHV

� +6�����%3� 7DNH�DFFRXQW�RI�+6�LVVXHV�LQ�ILQDQFLDO�PDQDJHPHQW

� +6�����%3� $VVHVV�DQG�LPSURYH�+6�FDSDELOLW\�LQ�SURFHVVHV�ZKLFK�DIIHFW�XVDELOLW\

� +6�����%3� ,QFOXGH�+6�UHYLHZ�DQG VLJQ�RII�LQ�DOO�UHYLHZV�DQG�GHFLVLRQV

����� +6�������0DQDJHPHQW�RI�KXPDQ�V\VWHP�LVVXHV
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�0DQDJHPHQW�RI�+6�LVVXHV�SURFHVV LV�IRU�WKH�GHSOR\HG�+6�SURFHVVHV�WR
UHIOHFW�WKH�SURGXFW�V\VWHP�QHHGV�DQG�FRQVWUDLQWV�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� OLIH�F\FOH�SODQQLQJ�GRFXPHQWV�LQFOXGH�WKH�ZRUN�SURGXFWV�IURP�+6�SURFHVVHV

��� UHVRXUFHV�DQG�VWDII�DUH�DGHTXDWH�WR�DGGUHVV�+6�LVVXHV

��� WKH�OLIH�F\FOH�SODQ�DGDSWV�WR�HPHUJLQJ�+6�LVVXHV

��� WKHUH�LV�VXIILFLHQW�LWHUDWLRQ�LQ�WKH�OLIH�F\FOH�WR�DFKLHYH�SURGXFW�V\VWHP�XVDELOLW\

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� ’HYHORS�D�SODQ�WR�DFKLHYH�DQG�PDLQWDLQ�XVDELOLW\�WKURXJKRXW�OLIH

� +6�����%3� ,GHQWLI\�WKH�VSHFLDOLVW�VNLOOV�UHTXLUHG�DQG�SODQ�KRZ�WR�SURYLGH�WKHP

� +6�����%3� 0DQDJH�OLIH�F\FOH�SODQ�WR�DGGUHVV�+6�LVVXHV

����� +6�������+)�GDWD�LQ�WUDGH�RII�DQG�ULVN�PLWLJDWLRQ
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+)�GDWD�LQ�WUDGH�RII�DQG�ULVN�PLWLJDWLRQ�SURFHVV LV�WR�XVH�+)�GDWD�LQ
WUDGH�RII�DQG�ULVN�PDQDJHPHQW�VWXGLHV�LQ�RUGHU�WR�PLWLJDWH�SURMHFW�ULVN���7KH�EHQHILWV
LQFOXGH��SURMHFW�SURFHVVHV�DUH�GHVLJQHG�DQG�PDLQWDLQHG�WR�HQFRPSDVV�+6�ULVNV��DQDO\VHV
RI�KXPDQ�SHUIRUPDQFH��FRVW�DQG�ULVN�DUH�IHG�LQWR�SURGXFW�V\VWHP�OLIH�F\FOH�SURFHVVHV�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� WKH� LPSDFWV�RI�FKDQJHV�LQ�KXPDQ�SHUIRUPDQFH��FRVW�DQG�ULVN�RQ�RYHUDOO�SURGXFW
V\VWHP�FKDUDFWHULVWLFV�DUH�LGHQWLILHG

��� SRWHQWLDO� FRQIOLFWV� EHWZHHQ� +6� DQG� RWKHU� ULVNV� DQG� LVVXHV� DUH� WUDGHG�RII� RU
RWKHUZLVH�UHFRQFLOHG

��� SURMHFW�UHVRXUFH�LV�DOORFDWHG�RQ�WKH�EDVLV�RI�DQ�H[SOLFLW�DVVHVVPHQW�RI�WKUHDWV�WR
SURGXFW�V\VWHP�XVDELOLW\

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� 3ODQ� DQG� PDQDJH� XVH� RI� +)� GDWD� WR� PLWLJDWH� ULVNV� UHODWHG� WR� +6
LVVXHV



� +6�����%3� $VVHVV� WKH� H[WHQW� WR� ZKLFK� XVDELOLW\� FULWHULD� DQG� RWKHU� +6
UHTXLUHPHQWV�DUH�OLNHO\�WR�EH�PHW�E\�WKH�SURSRVHG�GHVLJQ

� +6�����%3� (YDOXDWH� WKH�FXUUHQW�VHYHULW\�RI�HPHUJLQJ� WKUHDWV� WR�SURGXFW�V\VWHP
XVDELOLW\�DQG�RWKHU�+6�ULVNV�DQG�WKH�HIIHFWLYHQHVV�RI�PLWLJDWLRQ�PHDVXUHV

� +6�����%3� 7DNH�HIIHFWLYH�PLWLJDWLRQ�WR�DGGUHVV�ULVNV�WR�SURGXFW�V\VWHP�XVDELOLW\

����� +6�������8VHU�LQYROYHPHQW
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�8VHU�LQYROYHPHQW�SURFHVV LV�WR�HIIHFWLYHO\�LQYROYH�DQG�FRQVXOW�XVHUV�RQ
HDFK�VLJQLILFDQW�DVSHFW�RI�WKH�SURGXFW�V\VWHP�LQ�RUGHU�WR�LPSURYH�WKH�XVDELOLW\�RI�WKH�SURGXFW
V\VWHP�RU�WR�HQKDQFH�LWV�SHUIRUPDQFH���7KH�EHQHILWV�LQFOXGH��FRPPXQLFDWLRQ�EHWZHHQ�XVHUV
DQG�RWKHU�VWDNHKROGHUV�LQ�WKH�SURGXFW�V\VWHP�LV�HIIHFWLYH��XVHUV�DQG�VWDNHKROGHUV�DUH�DZDUH
RI�WKH�+6�ULVNV�DQG�LVVXHV�IRU�WKH�SURGXFW�V\VWHP�XVDELOLW\�DQG�WKH�FKDQJHV�PDGH�DV�D
UHVXOW�RI�WKHLU�LQSXW��RU�LQIRUPHG�DV�WR�ZK\�FKDQJHV�ZLOO�QRW�EH�PDGH��

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� WKH�QHHG�IRU�XVHU�LQYROYHPHQW�LV�LGHQWLILHG�DQG�DFFHSWHG�E\�WKH�SURMHFW

��� UHSUHVHQWDWLYH�XVHUV�DUH�VHOHFWHG�DQG�PDGH�DYDLODEOH� LQ�VXIILFLHQW�QXPEHUV�DQG
LQ�D�WLPHO\�IDVKLRQ

��� XVHU�LQYROYHPHQW�LV�ZLGHVSUHDG�DQG�HIIHFWLYH

��� WKH�UHVXOWLQJ�FKDQJHV�WR�WKH�SURGXFW�V\VWHP�DUH�UHSRUWHG�EDFN�WR�WKH�XVHUV

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� $GYRFDWH�WKH�XVHU�SHUVSHFWLYH

� +6�����%3� $VVHVV�WKH�ULVNV�RI�QRW�LQYROYLQJ�HQG�XVHUV�LQ�HDFK�HYDOXDWLRQ

� +6�����%3� ’HILQH�D�VWUDWHJ\�DQG�SODQ�IRU�XVHU�LQYROYHPHQW

� +6�����%3� 6HOHFW�DQG�XVH�WKH�PRVW�HIIHFWLYH�PHWKRG�WR�HOLFLW�XVHU�LQSXW

� +6�����%3� 7DNH�DFFRXQW�RI�XVHU�LQSXW�DQG�LQIRUP�XVHUV

����� +6�������8VDELOLW\�HQJLQHHULQJ�LQWHJUDWLRQ
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�XVDELOLW\�HQJLQHHULQJ�LQWHJUDWLRQ�SURFHVV LV�WKH�IDFLOLWDWLRQ�RI�LQIRUPDWLRQ
H[FKDQJH�DQG�FRPPXQLFDWLRQ�UHJDUGLQJ�+6�LVVXHV���7KH�EHQHILWV�LQFOXGH��+6�SURFHVVHV
DQG�WKHLU�SURGXFWV�DUH�WDNHQ�DFFRXQW�RI�LQ�WKH�GHYHORSPHQW�DQG�RSHUDWLRQ�RI�SURGXFW
V\VWHPV��FRPPXQLFDWLRQ�EHWZHHQ�SURMHFW�VWDNHKROGHUV�UHJDUGLQJ�KXPDQ�LVVXHV�LV�HIIHFWLYH�
+6�LVVXHV�DUH�VXSSRUWHG�DQG�SURPRWHG�ZLWKLQ�WKH�YDULRXV�FXVWRPHU�DQG�VXSSOLHU
RUJDQLVDWLRQV��HPHUJLQJ�+6�LVVXHV�DUH�LGHQWLILHG�DQG�WUDGH�RII�DJDLQVW�RWKHU�SURGXFW�V\VWHP
LVVXHV�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� +)�GDWD�DUH�SURYLGHG�LQ�VXLWDEOH�IRUPDW�V��IRU�XVH�E\�SURMHFW�VWDNHKROGHUV



��� SRWHQWLDO� ULVNV� DULVLQJ� IURP� +6� LVVXHV� UHODWHG� WR� WKH� SURGXFW� V\VWHP� DQG� LWV
FRQWH[W�DUH�LGHQWLILHG

��� WKH�PHWKRGV�DQG�WHFKQLTXHV�XVHG�LQ�WKH�HQDFWPHQW�RI�+6�OLIH�F\FOH�SURFHVVHV�DUH
PDWFKHG�WR�WKH�QHHGV�RI�SURMHFW�VWDNHKROGHUV

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� ’HYHORS�D�FRPPRQ�WHUPLQRORJ\�IRU�+6�LVVXHV�ZLWK�WKH�RUJDQLVDWLRQ

� +6�����%3� )DFLOLWDWH�SHUVRQDO�DQG�WHFKQLFDO�LQWHUDFWLRQV�UHODWHG�WR�+6�LVVXHV

� +6�����%3� ,GHQWLI\� DQG� XVH� WKH� PRVW� VXLWDEOH� GDWD� IRUPDWV� IRU� H[FKDQJLQJ� +)
GDWD

� +6�����%3� &XVWRPLVH� WRROV� DQG� PHWKRGV� DV� QHFHVVDU\� IRU� SDUWLFXODU
SURMHFWV�VWDJHV

� +6�����%3� ,GHQWLI\�HPHUJLQJ�+6�LVVXHV

����� +6�������'HYHORS�DQG�UH�XVH�+)�GDWD
7KH�SXUSRVH�RI�WKH�GHYHORS�DQG�UH�XVH�+)�GDWD�SURFHVV LV�WR�GHYHORS��PDLQWDLQ�DQG�SURYLGH
+)�GDWD�DQG�VWDQGDUGV�WR�WKH�RUJDQLVDWLRQ���7KH�EHQHILWV�LQFOXGH��+)�GDWD�DUH�XVHG
FRQVLVWHQWO\�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� &RUUHFW��DGHTXDWH��WLPHO\�DQG�XQDPELJXRXV�+)�GDWD�DUH�PDGH�DYDLODEOH

��� 1HZ�RU�UHYLVHG�+)�GDWD�DUH�SURGXFHG�DV�UHTXLUHG

��� 9DOLGDWHG�+)�VWDQGDUGV�DUH�SURPXOJDWHG

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� +DYH�D�SROLF\�IRU�+)�GDWD�PDQDJHPHQW

� +6�����%3� 3HUIRUP�UHVHDUFK�WR�GHYHORS�+)�GDWD�DV�UHTXLUHG

� +6�����%3� 3URGXFH�FRKHUHQW�GDWD�VWDQGDUGV�DQG�IRUPDWV

� +6�����%3� ’HILQH�UXOHV�IRU�WKH�PDQDJHPHQW�RI�GDWD

� +6�����%3� ’HYHORS�DQG�PDLQWDLQ�DGHTXDWH�GDWD�VHDUFK�PHWKRGV

� +6�����%3� 6HHN�DQG�H[SORLW�H[SHUW�JXLGDQFH�DQG�DGYLFH�RQ�+6�LVVXHV

��� +6���� 8VDELOLW\�HQJLQHHULQJ
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�8VDELOLW\�HQJLQHHULQJ�SURFHVV LV�WR�DSSO\�+6�SURFHVVHV�DQG�+)�GDWD�DV
DSSURSULDWH�LQ�RUGHU�WR�HQVXUH�WKH�XVDELOLW\�RI�WKH�SURGXFW�V\VWHP�WKURXJKRXW�LWV�OLIH�F\FOH�
7KH�EHQHILWV�LQFOXGH��KXPDQ�FKDUDFWHULVWLFV�ZLOO�EH�WDNHQ�LQWR�DFFRXQW�LQ�SURGXFW�V\VWHP
GHILQLWLRQ��GHVLJQ��GHYHORSPHQW�DQG�HYDOXDWLRQ�LQ�RUGHU�WR�RSWLPLVH�KXPDQ�PDFKLQH
SHUIRUPDQFH�XQGHU�RSHUDWLRQDO�FRQGLWLRQV��VKRUW�RU�ORQJ�WHUP�KD]DUGV�WR�KHDOWK�DV�D�UHVXOW
RI�QRUPDO�RSHUDWLRQ�RI�WKH�SURGXFW�V\VWHP�DUH�DGGUHVVHG��VDIHW\�ULVNV�RFFXUULQJ�DV�D�UHVXOW



RI�WKH�SURGXFW�V\VWHP�IXQFWLRQLQJ�DQG�EHLQJ�XVHG�DQG�PLVXVHG�LQ�D�UHDVRQDEO\�IRUHVHHDEOH
PDQQHU�DUH�DGGUHVVHG��ZKHUH�DSSURSULDWH�VSHFLDO�QHHGV�DUH�H[SOLFLWO\�FRQVLGHUHG�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� WKH�SURGXFW�V\VWHP�PHHWV�XVHU�QHHGV�LQ�LWV�FRQWH[W�RI�XVH

��� SRVVLEOH� DGYHUVH� HIIHFWV� RI� XVH� RQ� KXPDQ� KHDOWK�� VDIHW\� DQG� SHUIRUPDQFH� DUH
DGGUHVVHG

��� WKH� XVHU� HIIHFWLYHQHVV�� HIILFLHQF\� DQG� VDWLVIDFWLRQ� ZLWK� WKH� SURGXFW� V\VWHP� DUH
NQRZQ

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�VXE�SURFHVVHV������ +6�������&RQWH[W�RI�XVH
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�&RQWH[W�RI�XVH�SURFHVV LV�WR�HVWDEOLVK��FODULI\�DQG�FRPPXQLFDWH�WKH
FKDUDFWHULVWLFV�RI�WKH�XVHUV��WKHLU�WDVNV�DQG�WKH�WHFKQLFDO��RUJDQLVDWLRQDO�DQG�WKH�SK\VLFDO
HQYLURQPHQW�LQ�ZKLFK�WKH�SURGXFW�V\VWHP�ZLOO�RSHUDWH�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� WKH�FKDUDFWHULVWLFV�RI�WKH�LQWHQGHG�XVHUV�DQG�WKHLU�WDVNV��LQFOXGLQJ�XVHU�LQWHUDFWLRQ
ZLWK�RWKHU�XVHUV�DQG�RWKHU�V\VWHPV��DUH�GRFXPHQWHG

��� WKH�UHDO�RSHUDWLRQDO�HQYLURQPHQW�RI�WKH�SURGXFW�V\VWHP��LQFOXGLQJ�WKH�IDFWRUV�WKDW
DIIHFW�WKH�SHUIRUPDQFH�RI�XVHUV��LV�GHVFULEHG

��� WKH� +6� LPSOLFDWLRQV� IRU� WKH� SURGXFW� V\VWHP�DULVLQJ� IURP� WKH� FRQWH[W� RI� XVH� DUH
LQFOXGHG�LQ�WKH�SURGXFW�V\VWHP�FRQVWUDLQWV�DQG�UHTXLUHPHQWV

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� ’HILQH�WKH�VFRSH�RI�WKH�FRQWH[W�RI�XVH�IRU�WKH�SURGXFW�V\VWHP

� +6�����%3� $QDO\VH�WKH�WDVNV�DQG�ZRUNV\VWHP

� +6�����%3� ’HVFULEH�WKH�FKDUDFWHULVWLFV�RI�WKH�XVHUV

� +6�����%3� ’HVFULEH� WKH� FXOWXUDO� HQYLURQPHQW�RUJDQLVDWLRQDO�PDQDJHPHQW
UHJLPH

� +6�����%3� ’HVFULEH�WKH�FKDUDFWHULVWLFV�RI�DQ\�HTXLSPHQW�H[WHUQDO�WR�WKH�SURGXFW
V\VWHP�DQG�WKH�ZRUNLQJ�HQYLURQPHQW

� +6�����%3� ’HVFULEH�WKH�ORFDWLRQ��ZRUNSODFH�HTXLSPHQW�DQG�DPELHQW�FRQGLWLRQV

� +6�����%3� $QDO\VH�WKH�LPSOLFDWLRQV�RI�WKH�FRQWH[W�RI�XVH

� +6�����%3� 3UHVHQW� WKHVH� LVVXHV� WR� SURMHFW� VWDNHKROGHUV� IRU� XVH� LQ� WKH
GHYHORSPHQW�RU�RSHUDWLRQ�RI�WKH�SURGXFW�V\VWHP



����� +6�������8VHU�UHTXLUHPHQWV
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�8VHU�UHTXLUHPHQWV�SURFHVV LV�WR�HVWDEOLVK��FODULI\�DQG�FRPPXQLFDWH�WKH
UHTXLUHPHQWV�RI�WKH�XVHUV�RI�WKH�SURGXFW�V\VWHP���7KH�EHQHILWV�LQFOXGH��GHILQLWLRQ�RI�WKH
LVVXHV��FRQVWUDLQWV�DQG�RSSRUWXQLWLHV�UHODWHG�WR�KXPDQ�LQYROYHPHQW�ZLWK�WKH�SURGXFW�V\VWHP
�LQFOXGLQJ��SURGXFW�V\VWHP�SHUIRUPDQFH�DQG�XVDELOLW\�FULWHULD��FRPIRUW��VDIHW\��KHDOWK�DQG
PRWLYDWLRQ��ZRUNV\VWHP�DQG�OHJLVODWLYH�LVVXHV��PDLQWHQDQFH�DQG�VXSSRUW�UHTXLUHPHQWV��
SURGXFWLRQ�RI�DQ�HVWLPDWH�RI�ZKDW�KDV�QRW�EHHQ�VSHFLILHG��FODULILFDWLRQ�RI�WKH�FRQVWUDLQWV�
RSSRUWXQLWLHV�DQG�GHJUHH�RI�IOH[LELOLW\�UHTXLUHG�RI�WKH�SURGXFW�V\VWHP��VHWWLQJ�RI�SULRULWLHV�IRU
WKH�UHTXLUHPHQWV�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKH�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� UHOHYDQW� JURXSV� RI� XVHUV� ZLWKLQ� WKH� VWDNHKROGHUV�� DQG� WKHLU� WDVN� QHHGV� DUH
LGHQWLILHG�DQG�DQDO\VHG

��� WKH�UHTXLUHPHQWV�RI�WKH�XVHUV�RI�WKH�SURGXFW�V\VWHP�DUH�GHILQHG

��� XVHU� FULWHULD� IRU� WKH� SHUIRUPDQFH� RI� WKH� ZRUNV\VWHP� DJDLQVW� RSHUDWLRQDO� DQG
IXQFWLRQDO�REMHFWLYHV�DUH�VWDWHG

��� XVHU�UHTXLUHPHQWV�DUH�DGGUHVVHG�LQ�WKH�SURGXFW�V\VWHP�GHVLJQ

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� 6HW� DQG� DJUHH� WKH� H[SHFWHG� EHKDYLRXU� DQG� SHUIRUPDQFH� RI� WKH
SURGXFW�V\VWHP�ZLWK�UHVSHFW�WR�WKH�XVHU

� +6�����%3� ’HYHORS� DQ� H[SOLFLW� VWDWHPHQW� RI� WKH� XVHU� UHTXLUHPHQWV� IRU� WKH
SURGXFW�V\VWHP

� +6�����%3� $QDO\VH�WKH�XVHU�UHTXLUHPHQWV

� +6�����%3� *HQHUDWH�DQG�DJUHH�RQ�PHDVXUDEOH�FULWHULD�IRU�WKH�SURGXFW�V\VWHP�LQ
LWV�LQWHQGHG�FRQWH[W�RI�XVH

� +6�����%3� 3UHVHQW� WKHVH� UHTXLUHPHQWV� WR� SURMHFW� VWDNHKROGHUV� IRU� XVH� LQ� WKH
GHYHORSPHQW�DQG�RSHUDWLRQ�RI�WKH�SURGXFW�V\VWHP

����� +6�������3URGXFH�GHVLJQ�VROXWLRQV
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�3URGXFH�GHVLJQ�VROXWLRQV�SURFHVV�LV�IRU�WKH�GHVLJQ�RSWLRQV�IRU�WKH
SURGXFW�ZRUNV\VWHP�WR�WDNH�DFFRXQW�RI�+)�GDWD�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKH�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� +6�LVVXHV�DUH�FRQVLGHUHG�LQ�WKH�WUDGH�RII�EHWZHHQ�GHVLJQ�RSWLRQV

��� XVDELOLW\�LV�WUDGHG�RII�DJDLQVW�RWKHU�GHVLJQ�FULWHULD

��� DOO�XVHU�DVSHFWV�RI� WKH�SURGXFW�V\VWHP��IRU�H[DPSOH�� MREV��UROHV��GRFXPHQWDWLRQ�
VWDIILQJ��DUH�GHVLJQHG

��� 8VHU� LQSXW� �GLUHFW� DQG�RU� DV� IHHGEDFN� IURP� HYDOXDWLRQV�� LV� LQFRUSRUDWHG� LQ� WKH
GHVLJQ



7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� ’LVWULEXWH�IXQFWLRQV�EHWZHHQ�WKH�KXPDQ��PDFKLQH�DQG�RUJDQLVDWLRQDO
HOHPHQWV�RI�WKH�SURGXFW�V\VWHP�EHVW�DEOH�WR�IXOILO�HDFK�IXQFWLRQ

� +6�����%3� ’HYHORS�D�SUDFWLFDO�PRGHO�RI�WKH�XVHU'V�ZRUN�IURP�WKH�UHTXLUHPHQWV�
FRQWH[W�RI�XVH��DOORFDWLRQ�RI�IXQFWLRQ�DQG�GHVLJQ�FRQVWUDLQWV�IRU�WKH�SURGXFW�V\VWHP

� +6�����%3� 3URGXFH�GHVLJQV�IRU�WKH�XVHU�UHODWHG�HOHPHQWV�RI�WKH�SURGXFW�V\VWHP
WKDW�WDNH�DFFRXQW�RI�WKH�XVHU�UHTXLUHPHQWV��FRQWH[W�RI�XVH�DQG�+)�GDWD

� +6�����%3� 3URGXFH�D�GHVFULSWLRQ�RI�KRZ�WKH�SURGXFW�V\VWHP�ZLOO�EH�XVHG

� +6�����%3� 5HYLVH�GHVLJQ�DQG�VDIHW\�IHDWXUHV�XVLQJ�IHHGEDFN�IURP�HYDOXDWLRQV

����� +6�������+XPDQ�)DFWRUV�HYDOXDWLRQ
������� 3XUSRVH�DQG�RXWFRPHV
7KH�SXUSRVH�RI�WKH�+XPDQ�)DFWRUV�HYDOXDWLRQ�SURFHVV�LV�WR�FROOHFW�DQG�UHSRUW�IHHGEDFN�RQ
WKH�HYDOXDWLRQ�RI�WKH�DVSHFWV�RI�WKH�SURGXFW�V\VWHP�UHODWHG�WR�LWV�XVH�RU�XVHUV�

$V�D�UHVXOW�RI�VXFFHVVIXO�LPSOHPHQWDWLRQ�RI�WKLV�SURFHVV�WKH�IROORZLQJ�RXWFRPHV�DUH
DFKLHYHG�

��� IRUPDWLYH�HYDOXDWLRQ�SURYLGHV�GHVLJQ�LQIRUPDWLRQ��QHZ�ULVNV�DQG�LVVXHV

��� VXPPDWLYH�HYDOXDWLRQ�GHPRQVWUDWHV�WKH�IXOILOPHQW�RI�XVHU�UHTXLUHPHQWV

��� WKH� RUJDQLVDWLRQ� KDV� LQIRUPDWLRQ� RQ� ZKLFK� WR� EDVH� D� GHFLVLRQ� UHJDUGLQJ� RQH� RU
PRUH�+6�LVVXHV

7KLV�LV�DFKLHYHG�WKURXJK�SHUIRUPDQFH�RI�WKH�IROORZLQJ�SUDFWLFHV�� +6�����%3� 3ODQ�WKH�HYDOXDWLRQ

� +6�����%3� ,GHQWLI\�DQG�DQDO\VH�WKH�FRQGLWLRQV�XQGHU�ZKLFK�D�SURGXFW�V\VWHP�LV
WR�EH�WHVWHG�RU�RWKHUZLVH�HYDOXDWHG

� +6�����%3� &KHFN�WKDW�WKH�SURGXFW�V\VWHP�LV�ILW�IRU�HYDOXDWLRQ

� +6�����%3� &DUU\�RXW�DQG�DQDO\VH�WKH�HYDOXDWLRQ�DFFRUGLQJ�WR�WKH�HYDOXDWLRQ�SODQ

� +6�����%3� 8QGHUVWDQG�DQG�DFW�RQ�WKH�UHVXOWV�RI�WKH�HYDOXDWLRQ
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