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� 6XPPDU\
7KLV�QRWH�GHVFULEHV�KRZ�WR�ILOO�LQ�WKH�ZHE�EDVHG�TXLFN�DVVHVVPHQW�IRUPV��DQG�SUHVHQWV�SDSHU�FRSLHV�RI�WKHTXLFN�DVVHVVPHQW�TXHVWLRQV� ,W�LV�LQWHQGHG�WKDW�WKH�DVVHVVPHQW�WHDP�ZRXOG�KDYH�WKLV�PDWHULDO�WR�KDQG�ZKLOHFRQGXFWLQJ�D�TXLFN�DVVHVVPHQW���7KHUH�DUH�RWKHU�+),�&00�GRFXPHQWV�WKDW�VXSSRUW�SODQQLQJ�TXLFNDVVHVVPHQWV�DQG�VHOHFWLQJ�SURFHVVHV�WR�DVVHVV�

'RFXPHQW�'HWDLOV )RUPDW���,QWHUQDO�:RUNLQJ�3DSHU�$XWKRU�%ULDQ�6KHUZRRG�-RQHV�/DVW�HGLW����0D\�����
7KH�GRFXPHQW�FRQWDLQV�LQIRUPDWLRQ�VXSSOLHG�E\�/OR\G
V�5HJLVWHU�RI�6KLSSLQJXQGHU�02'�'(5$�&RQWUDFW�1XPEHU�&8�������������7KH�UHOHYDQW�SDVVDJHV��ZKLFK�DUH�LGHQWLILHG�DV�VXEMHFW�WR�'()&21����DQG�DUH�PDGH�DYDLODEOH�WR02'�ZLWK�WKDW�ULJKW�IRU�XVH�RQO\���/5�����
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�352&(66(6�������������������������������������
��� )RUP�IRU�+6�������+XPDQ�V\VWHP�LVVXHV�LQ�%XVLQHVV�6WUDWHJ\ �
��� 4XHVWLRQV�IRU�)RUP�+6�������$XWKRULVDWLRQ��FRQWURO�DQG�DFTXLVLWLRQ �
��� 4XHVWLRQV�IRU�)RUP�+6�������0DQDJHPHQW ��
��� 4XHVWLRQV�IRU�)RUP�+6�������5LVN�0LWLJDWLRQ�DQG�7UDGH�RIIV ��
��� 4XHVWLRQV�IRU�)RUP�+6�������8VHU�,QYROYHPHQW ��
��� 4XHVWLRQV�IRU�)RUP�+6�������8VDELOLW\�(QJLQHHULQJ�,QWHJUDWLRQ ��
��� 4XHVWLRQV�IRU�)RUP�+6�������&RQWH[W�RI�8VH ��
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� ,QWURGXFWLRQ
����� 7KLV�QRWH�SURYLGHV�EULHI�JXLGDQFH�RQ�KRZ�WR�FRQGXFW�D�TXLFN�DVVHVVPHQW�,W� DVVXPHV� WKDW� WKH� QHFHVVDU\� SODQQLQJ� DFWLYLWLHV� KDYH� WDNHQ� SODFHEHIRUHKDQG�
��� 6WUXFWXUH�RI�WKLV�QRWH
����� 7KLV� QRWH FRQWDLQV� EULHI� LQVWUXFWLRQV� IROORZHG� E\� D� FRS\� RI� WKH� TXHVWLRQVHWV�IRU�WKH�TXLFN�DVVHVVPHQWV�RI�WKH�SURFHVVHV�VHOHFWHG�
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� 4XLFN�DVVHVVPHQW�IRUPV�IRU�
LQLWLDO
�SURFHVVHV
����� 7KLV� VHFWLRQ� FRQWDLQV� FRSLHV� RI� WKH� ZHE�EDVHG� IRUPV� IRU� WKH� SURFHVVHVLGHQWLILHG�LQ�6HFWLRQ�����DERYH�DV�EHLQJ�SDUWLFXODUO\�GLDJQRVWLF�DV�UHJDUGVFRPSOLDQFH�ZLWK�WKH�$06�,QVWUXFWLRQV�
����� 7KH�IRUPV�KDYH�EHHQ�RUJDQLVHG�RQ�D�RQH�IRUP�SHU�SURFHVV�EDVLV���7KLV�LVEHFDXVH� GLIIHUHQW� FRPELQDWLRQV� RI� SURFHVVHV� PD\� EH� XVHG� IRU� GLIIHUHQWRFFDVLRQV��EXW�LW�LV�XQOLNHO\�WKDW�SDUW�RI�D�SURFHVV�ZRXOG�EH�DVVHVVHG���7KHFRQVHTXHQFH� LV� D� FHUWDLQ� DPRXQW� RI� UHSHWLWLRQ� RI� HQWHULQJ� LQLWLDO� GHWDLOV�7WKLV�RYHUKHDG�PD\�EH�HOLPLQDWHG�ZLWK�IXWXUH�GHYHORSPHQWV�
����� (DFK�IRUP�DVNV�IRU�D�&RQWDFW�1DPH�DQG�D�&RQWDFW�H�PDLO�DGGUHVV���7KLV�LVQRUPDOO\�WKH�RULJLQDWRU�RI�WKH�IRUP�VR�WKDW�WKH�VRXUFH�RI�WKH�DVVHVVPHQW�LVNQRZQ��WKH�DQDO\VLV�RI�WKH�IRUP�FDQ�EH�UHWXUQHG��DQG�TXHULHV�FDQ�EH�PDGHRU�IROORZHG�XS�
����� (DFK� IRUP� DOVR� KDV� DQ� HQWU\� IRU� D� 6SRQVRU� 1DPH� DQG� 6SRQVRU� H�PDLODGGUHVV���7KLV�LV�DQ�RSWLRQDO�HQWU\���)RU�D�VHOI�DVVHVVPHQW��LW�ZRXOG�QRW�EHUHTXLUHG�� � :KHUH� DQ� DVVHVVPHQW� LV� EHLQJ� FRQGXFWHG� DW� WKH� UHTXHVW� RIDQRWKHU� SDUW\�� WKHQ� WKH� GHWDLOV� RI� WKH� SHUVRQ� UHTXHVWLQJ� WKH� DVVHVVPHQWVKRXOG�EH�HQWHUHG�KHUH���7\SLFDOO\��WKLV�ZRXOG�EH�DQ�+),�IRFXV�LQ�WKH�'3$ZKR� KDG� UHTXHVWHG� FDQGLGDWH� VXSSOLHUV� WR� FRQGXFW� D� VHOI�DVVHVVPHQW�(QWHULQJ�WKH�GHWDLOV�KHUH�ZLOO� DOORZ� WKH�UHVXOWV�WR�EH�IRUZDUGHG�IRU�SURMHFWXVH�
����� (DFK� IRUP� DVNV� IRU� D� SURMHFW� QDPH� RU� UHIHUHQFH�� � 7KLV� VKRXOG� EHXQFODVVLILHG� DQG� VDQLWLVHG� LI� QHFHVVDU\� VR� WKDW� WKH� IRUP� UHPDLQVXQFODVVLILHG�ZKHQ�FRPSOHWHG�
����� (DFK�IRUP�DVNV�IRU�D�UHDVRQ�IRU�DVVHVVPHQW���ZKDW�LV�WKH�UHDVRQ�IRU�XVLQJWKH� IRUP�� �7\SLFDO�DQVZHUV� WR� WKLV�PLJKW�EH� 
VHOI�DVVHVVPHQW� IRU� SURFHVVLPSURYHPHQW
��
DVVHVVPHQW�DV�SDUW�RI�D�SUH�TXDOLILFDWLRQ�H[HUFLVH
��
VXSSRUWWR�WHDP�EXLOGLQJ
��
VXSSRUW�WR�+)�,QWHJUDWLRQ�3ODQQLQJ
�
����� 7KH� SXUSRVH� RI� WKH� SURFHVV� DQG� LWV� RXWFRPHV� DUH� WKHQ� VWDWHG�� � 7KHDVVHVVPHQW�WHDP�VKRXOG�GLVFXVV�WKHVH��XVLQJ�WKH�TXHVWLRQV�DV�VXSSRUWLQJPDWHULDO�� VR� WKDW� WKH\� DUH� KDSS\� WKH\� XQGHUVWDQG� WKH� QDWXUH� RI� WKHSURFHVV�
����� 7KH�DVVHVVPHQW�VFDOH�LV�WKHQ�GHILQHG��ZLWK�WKH�PHDQLQJV�IRU�1��3��/��)�VHWRXW�� � $JDLQ�� WKH� WHDP� �RU� LQGLYLGXDO�� FRQGXFWLQJ� WKH� DVVHVVPHQW� VKRXOGHQVXUH�WKDW�WKH\�XQGHUVWDQG�WKH�VFDOH�EHIRUH�XVLQJ�LW�
����� 7KH�TXHVWLRQV�DSSOLFDEOH� WR�D�TXLFN�DVVHVVPHQW�RI� WKH�SURFHVV� DUH� WKHQOLVWHG���,W�LV�LPSRUWDQW�WKDW�HDFK�RQH�LV�DQVZHUHG��DV�RWKHUZLVH�WKH�GHIDXOWRI�1�ZLOO�EH�WDNHQ�DV�WKH�UDWLQJ�
������ 7KHUH�DUH� WKHQ�D�FRXSOH�RI�TXHVWLRQV�DERXW� WKH� IRUP���$Q\�FRPPHQWV�RUUHSRUWV�RI�GLIILFXOWLHV�ZLWK�WKH�TXHVWLRQV�VKRXOG�EH�HQWHUHG�KHUH�
������ 7R� VHQG� RII� WKH� IRUP�� XVH� WKH� 
6XEPLW
� EXWWRQ�� � 7R� FOHDU� WKH� HQWULHV� DQGVWDUW�DJDLQ��XVH�WKH�
5HVHW
�EXWWRQ�
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��� )RUP�IRU�+6�������+XPDQ�V\VWHP�LVVXHV�LQ�%XVLQHVV�6WUDWHJ\
����� 3XUSRVH�� WR� WDNH� DFFRXQW� RI� V\VWHP� RSHUDELOLW\� LQ� DQ� RUJDQLVDWLRQ©VEXVLQHVV�VWUDWHJ\�

x 6HQLRU�PDQDJHPHQW�UHTXLUH�WKDW�RSHUDELOLW\�SURFHVVHV�KDYH�D�NH\UROH�LQ�SURGXFW�GHYHORSPHQW�SURMHFWV�x *RDOV�DUH�VHW�x 5HVRXUFHV�DUH�PDGH�DYDLODEOH�WR�DGGUHVV�RSHUDELOLW\�2SHUDELOLW\�LV�GHILQHG�DV�WKH�DELOLW\�RI�VSHFLILHG�XVHUV�XQGHU�VSHFLILHG�FRQWH[WV�RI�XVHWR�DFKLHYH�VSHFLILHG�JRDOV�ZLWK�HIIHFWLYHQHVV��SURGXFWLYLW\��VDIHW\�DQG�VDWLVIDFWLRQ�ZLWKWKH�SURGXFW�V\VWHP�XQGHU�FRQVLGHUDWLRQ��8VHUV�DUHQ
W�MXVW�RSHUDWRUV��WKH\�LQFOXGHPDLQWDLQHUV�DQG�D�QXPEHU�RI�RWKHU�SHRSOH������ )RU�HDFK�RI�WKH�DFWLYLWLHV�EHORZ�SOHDVH�VHOHFW�RQH�RI�WKH�IROORZLQJ�RSWLRQV�
x 1R�1R���WKLV�GRHVQ
W�KDSSHQx 3DUWLDOO\�7KLV�KDSSHQV�RFFDVLRQDOO\�EXW�WKHUH�LV�QR�FRQVLVWHQF\x /DUJHO\�<HV�WKLV�XVXDOO\�KDSSHQVx )XOO\�7KLV�LV�UHFRJQLVHG�DV�WKH�ZD\�ZH�GR�EXVLQHVV$FWLYLW\ 1 3 / )���6\VWHP�RSHUDELOLW\�LV�FRQVLGHUHG�D�FRPSHWLWLYH�DVVHW���2SHUDELOLW\�SURFHVVHV�DUH�SDUW�RI�WKH�EXVLQHVV�VWUDWHJ\���0DQDJHPHQW�UHODWH�RSHUDELOLW\�WR�EXVLQHVV�EHQHILWV���7KH�FRVW�EHQHILWV�RI�D�XVHU�FHQWUHG�DSSURDFK�DUH�DVVHVVHG���%XVLQHVV�PDQDJHPHQW�VHWV�WDUJHWV�IRU�V\VWHP�RSHUDELOLW\���3URMHFWV�DUH�UHZDUGHG�IRU�JRRG�RSHUDELOLW\���%XVLQHVV�PDQDJHPHQW�IROORZV�WKH�FRPSHWLWLYH�VLWXDWLRQ�LQWKH�PDUNHW�DV�UHJDUGV�RSHUDELOLW\���%XVLQHVV�PDQDJHPHQW�GHILQHV�D�WDUJHW�SRVLWLRQ�LQ�WKHPDUNHW�IRU�V\VWHP�RSHUDELOLW\���6HQLRU�PDQDJHPHQW�LQYHVWV�LQ�XVHU�FHQWUHG�GHVLJQ�VNLOOV�UHVRXUFHV��DZDUHQHVV�LQ�WKH�RUJDQLVDWLRQ
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��� 4XHVWLRQV�IRU�)RUP�+6�������$XWKRULVDWLRQ��FRQWURO�DQG�DFTXLVLWLRQ
����� 3XUSRVH� �� 7R� WDNH� DFFRXQW� RI� XVDELOLW\� LQ� DFTXLVLWLRQ� DQG� RSHUDWLRQ� RISURGXFW�V\VWHPV���6XFFHVVIXO�RXWFRPHV�

x +XPDQ�HIIHFWLYHQHVV��FRVW�DQG�ULVN�DQDO\VLV�UHVXOWV�DUH�IHG�LQWR�WKHV\VWHP�LQYHVWPHQW�SURFHVVx +),�LQSXW�LV�XVHG�WR�LQIRUP�WKH�DFTXLVLWLRQ�SURFHVVx +),�LVVXHV�DUH�SDUW�RI�RIILFLDO�VLJQ�RII�IRU�WKH�SURGXFW�V\VWHP�DQG�LWVHOHPHQWVx +),�SUDFWLFH�DQG�FDSDELOLW\�LV�UHYLHZHG�LQ�RUGHU�WR�EXLOGRUJDQLVDWLRQDO�NQRZOHGJH$FWLYLW\ 1 3 / )��+),�UHTXLUHPHQWV�DUH�LQFOXGHG�LQ�,77V�DQG�WHQGHUV����+),�KDV�D�UHYLHZ�UROH�LQ�WHQGHU�DVVHVVPHQW���6XSSOLHU�+),�FDSDELOLW\�LV�DVVHVVHG����7KHUH�DUH�LQFHQWLYHV�IRU�VXSSOLHUV�IRU�JRRG�+),����)LQDQFLDO�DQDO\VLV�H�J�LQYHVWPHQW�DSSUDLVDO�FRQVLGHUVZKROH�OLIH�FRVW��LQFOXGLQJ�+),�DVSHFWV��H�J��PDQSRZHU�FRVWV�����6\VWHP�HIIHFWLYHQHVV�DQDO\VLV�LQFOXGHV�+XPDQ�6\VWHPLVVXHV����+LJK�OHYHO�SURMHFW�PHWULFV�LQFOXGH�FRQVLGHUDWLRQ�RI�+XPDQ�6\VWHP�LVVXHV����3URMHFW�LQGXVWULDO�VWDNHKROGHUV�DUH�DVVHVVHG�IRU�+XPDQ�6\VWHP�FDSDELOLW\�WR�LGHQWLI\�VWUHQJWKV��ZHDNQHVVHV�DQGRSSRUWXQLWLHV����3URMHFW�02'�VWDNHKROGHUV�DUH�DVVHVVHG�IRU�+XPDQ�6\VWHPFDSDELOLW\�WR�LGHQWLI\�VWUHQJWKV��ZHDNQHVVHV�DQG�RSSRUWXQLWLHV�����:KHUH�WKHUH�LV�D�ODFN�RI�+XPDQ�6\VWHP�FDSDELOLW\��WKLV�LVLGHQWLILHG�DV�D�SURMHFW�ULVN�����+XPDQ�6\VWHP�LVVXHV�DUH�DGGUHVVHG�LQ�WKH�GHILQLWLRQ�RI'HVLJQ�$XWKRULW\�����+XPDQ�6\VWHP�LVVXHV�DUH�LQFOXGHG�LQ�IRUPDO�UHYLHZSURFHGXUHV�����+XPDQ�6\VWHP�LVVXHV�KDYH�UHSUHVHQWDWLRQ�ZLWK�IRUPDOVLJQ�RII�DXWKRULW\�����/LDELOLW\�IRU�+XPDQ�6\VWHP�LVVXHV�H�J��KHDOWK�DQG�VDIHW\�DWZRUN�LV�GHILQHG�
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��� 4XHVWLRQV�IRU�)RUP�+6�������0DQDJHPHQW
����� 3XUSRVH���7R�HQVXUH�WKDW�WKH�+),�SURFHVVHV�UHIOHFW�WKH�SURMHFW�QHHGV�DQGFRQVWUDLQWV���6XFFHVVIXO�RXWFRPHV�

x /LIH�F\FOH�SODQQLQJ�GRFXPHQWV��H�J��7/03��LQFOXGH�+XPDQ�6\VWHPZRUN�SURGXFWVx 5HVRXUFHV�DQG�VWDII�DUH�DGHTXDWH�WR�DGGUHVV�+),�LVVXHVx 7KH�OLIH�F\FOH�SODQ�DGDSWV�WR�HPHUJLQJ�+)L�LVVXHVx 7KHUH�LV�VXIILFLHQW�LWHUDWLRQ�LQ�WKH�OLIH�F\FOH�WR�DFKLHYH�SURGXFW�V\VWHPXVDELOLW\$FWLYLW\ 1 3 / )���7KH�+),3�VSHFLILHV�KRZ�DQG�ZKHQ�+),�DFWLYLWLHV�LQWHJUDWHLQWR�WKH�RYHUDOO�OLIH�F\FOH����7KH�+),3�VSHFLILHV�KRZ�LQSXW�IURP�+),�SURFHVVHV�LV�XVHG�LQWKH�OLIH�F\FOH����3ODQV�WKDW�DGGUHVV�+),�LVVXHV�DOORZ�IRU�LWHUDWLRQ�ZKHUHQHFHVVDU\����7KH�+),3�LGHQWLILHV�WKH�QHHG�IRU�DQG�FRVWLQJ�RI�XVHULQYROYHPHQW����7KH�+),3�LQFOXGHV�ORQJ�WHUP�PRQLWRULQJ�RI�WKH�V\VWHP���7KH�JRDOV�IRU�WKH�+),3�DUH�GHULYHG�IURP�WKH�JRDOV�RI�WKHXVHU�RUJDQLVDWLRQ����5HSRUWLQJ�VWUXFWXUHV�DQG�SURFHGXUHV�DUH�GHILQHG�LQ�WKH+),3�IRU�SHRSOH�DGGUHVVLQJ�+),�LVVXHV�LQ�GLIIHUHQW�SDUWV�RI�WKHRUJDQLVDWLRQ�DQG�OLIH�F\FOH����5HVRXUFHV�IRU�HIIHFWLYH�FRPPXQLFDWLRQ�EHWZHHQ�SURMHFWVWDNHKROGHUV�DUH�DOORFDWHG����+),�GDWD�UHTXLUHPHQWV�DUH�GHILQHG�����7KH�LQWHUIDFHV�EHWZHHQ�+),�PHWKRGV�DQG�RWKHU�SURMHFWDFWLYLWLHV�DUH�GHILQHG�����2XWSXWV�DQG�VXFFHVV�FULWHULD�IRU�HDFK�DFWLYLW\�DUH�GHILQHG�����0LOHVWRQHV�UHODWHG�WR�FRQFUHWH�VWDJHV�DQG�DFKLHYHPHQWVDUH�GHILQHG�����$�PXOWL�GLVFLSOLQDU\�WHDP�DSSURDFK�LV�VSHFLILHG�����+),�UHODWHG�DFWLYLWLHV�SHUIRUPHG�DV�SDUW�RI�RWKHU�MREV��H�J�VRIWZDUH�HQJLQHHU��DUH�GHILQHG�����7KH�SHUVRQ�ZLWK�DXWKRULW\�IRU�+),�DFWLYLWLHV�LV�GHILQHG�����%XGJHWV�UHODWHG�WR�+XPDQ�6\VWHP�SURFHVVHV�DUHSURGXFHG�DQG�UHYLHZHG�����+DQGRYHU�RI�+),�LVVXHV�WKURXJK�OLIH��H�J��IURP�&:*�WR�,37WR�'/2��LV�GHILQHG�����5HVRXUFHV�IRU�FRUUHFWLYH�DFWLYLW\�IURP�LQ�VHUYLFH�GHIHFWUHSRUWLQJ�DUH�LGHQWLILHG�
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��� 4XHVWLRQV�IRU�)RUP�+6�������5LVN�0LWLJDWLRQ�DQG�7UDGH�RIIV
����� 3XUSRVH���7R�PLWLJDWH�SURMHFW�ULVN�E\�XVLQJ�+),�GDWD� LQ�WUDGH�RIIV�DQG�ULVNPDQDJHPHQW���6XFFHVVIXO�RXWFRPHV�

x 7KH�LPSDFW�RQ�RYHUDOO�V\VWHP�FKDUDFWHULVWLFV�DUH�LGHQWLILHG�DULVLQJIURP�FKDQJHV��RU�GLIIHUHQFHV��LQ�KXPDQ�SHUIRUPDQFH��FRVW�RU�ULVN�x 3RWHQWLDO�FRQIOLFWV�EHWZHHQ�+),�DQG�RWKHU�ULVNV�RU�LVVXHV�DUHUHFRQFLOHG�RU�WUDGHG�RII�x 3URMHFW�UHVRXUFHV�DUH�DOORFDWHG�RQ�WKH�EDVLV�RI�DQ�H[SOLFLWDVVHVVPHQW�RI�WKUHDWV�WR�V\VWHP�XVDELOLW\�$FWLYLW\ 1 3 / )���5LVNV�WR�XVDELOLW\�DQG�RWKHU�+),�DVSHFWV�DUH�LGHQWLILHG�HYDOXDWHG�DQG�PLWLJDWHG����+),�ULVNV�LQFOXGH�RSHUDWLRQDO�ULVNV����7KH�PDQDJHPHQW�VWUDWHJ\�HPSKDVLVHV�WKH�QHHG�WR�LGHQWLI\DQG�DGGUHVV�ULVN����5HVRXFHV�DUH�SULRULWLVHG�WR�PDWFK�ULVN�DQG�HPHUJLQJ�+),LVVXHV����7KH�SURMHFW�DQG�V\VWHP�ULVNV�DULVLQJ�IURP�RUJDQLVDWLRQDOFKDQJHV�H�J��UHGXFHG�VWDIILQJ�OHYHOV�DUH�LGHQWLILHG�DQGPLWLJDWHG����7KH�H[WHQW�WR�ZKLFK�XVDELOLW\�FULWHULD��DQG�RWKHU�+),UHTXLUHPHQWV��ZLOO�EH�PHW�E\�WKH�SURSRVHG�GHVLJQ�LV�DVVHVVHG����7KH�HIIHFW�RI�WKH�FRQWH[W�RI�XVH�LV�WDNHQ�LQWR�DFFRXQW�LQFOXGLQJ�WKH�XVH�RI�RWKHU�HTXLSPHQW�����7KH�LPSDFW�RI�SHUIRUPDQFH��RU�FKDQJHV�LQ�SHUIRUPDQFH��DWD�FRPSRQHQW��HTXLSPHQW�RU�VXE�V\VWHP�OHYHO�LV�DVVHVVHG�DWRYHUDOO�V\VWHP�OHYHO����+),�ULVNV�UHFHLYH�HIIHFWLYH�PLWLJDWLRQ�
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��� 4XHVWLRQV�IRU�)RUP�+6�������8VHU�,QYROYHPHQW
����� 3XUSRVH� �� 7R� HIIHFWLYHO\� LQYROYH� DQG� FRQVXOW� XVHUV� RQ� HDFK� VLJQLILFDQWDVSHFW�RI�WKH�V\VWHP���6XFFHVVIXO�RXWFRPHV�

x 7KH�QHHG�IRU�XVHU�LQYROYHPHQW�LV�LGHQWLILHG�DQG�DFFHSWHG�E\�WKHSURMHFW�x 5HSUHVHQWDWLYH�XVHUV�DUH�VHOHFWHG�DQG�PDGH�DYDLODEOH�LQ�VXIILFLHQWQXPEHUV�DQG�LQ�D�WLPHO\�IDVKLRQ�x 8VHU�LQYROYHPHQW�LV�ZLGHVSUHDG�DQG�HIIHFWLYH�x 7KH�UHVXOWLQJ�FKDQJHV�WR�WKH�V\VWHP�DUH�UHSRUWHG�EDFN�WR�WKH�XVHUV�$FWLYLW\ 1 3 / )���$�IXOO�UDQJH�RI�VWDNHKROGHUV�DQG�XVHUV�LV�LQYROYHG����8VHU�FKDPSLRQV�DQG�UHSUHVHQWDWLYHV�DUH�LGHQWLILHG�DQGNQRZQ�WR�WKH�GHVLJQ�WHDP����0DQDJHPHQW�SURYLGHV�VXSSRUW�IRU�WKH�LQYROYHPHQW�RIUHSUHVHQWDWLYH�XVHUV��DV�ZHOO�DV�XVHU�UHSUHVHQWDWLYHV��LQ�WKHGHVLJQ�SURFHVV����+XPDQ�V\VWHP�LVVXHV�DQG�DVSHFWV�RI�GHVLJQ�WKDW�UHTXLUHXVHU�LQSXW�DUH�LGHQWLILHG����7KH�EDUULHUV�WR�HIIHFWLYH�XVHU�LQYROYHPHQW�DUH�UHYLHZHG��H�J�DYDLODELOLW\��EHFRPLQJ�RXW�RI�GDWH��OHQJWK�RI�LQYROYHPHQW�����7KH�LQYROYHPHQW�RI�XVHUV�LV�SODQQHG����7KH�UDQJH�DQG�W\SHV�RI�XVHUV�WR�EH�LQYROYHG�LV�SODQQHG����7KH�PRVW�HIIHFWLYH�PHWKRGV�IRU�LQYROYLQJ�XVHUV�DUH�VHOHFWHG����7KH�RSWLRQV�IRU�VKRUW�WHUPV�DQG�FRQWLQXLQJ�XVHU�LQYROYHPHQWDUH�FRQVLGHUHG�����,QWHUSUHWDWLRQ�RI�XVHU�LQSXW�LV�PDGH�����8VHU�LQSXW�LV�IHG�EDFN�WR�WKH�XVHUV�IRU�FKHFNLQJ�����7KH�GHVLJQ�FKDQJHV�PDGH�DV�D�FRQVHTXHQFH�RI�XVHU�LQSXWDUH�IHG�EDFN�WR�XVHUV�����8VHUV�DUH�DEOH�WR�SRLQW�RXW�ZKHUH�XVHU�LQSXW�LV�QRW�EHLQJFRQVLGHUHG�����8VHUV�DUH�DEOH�WR�SRLQW�RXW�ZKHUH�WKH�GHVLJQ�LV�GLYHUJLQJIURP�XVHU�UHTXLUHPHQWV�
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��� 4XHVWLRQV�IRU�)RUP�+6�������8VDELOLW\�(QJLQHHULQJ�,QWHJUDWLRQ
����� 3XUSRVH� �� 7R� IDFLOLWDWH� LQIRUPDWLRQ� H[FKDQJH� DQG� FRPPXQLFDWLRQ� DERXWV\VWHP�RSHUDELOLW\���6XFFHVVIXO�RXWFRPHV�

x +)�GDWD�DUH�SURYLGHG�LQ�VXLWDEOH�IRUPDW�V��IRU�XVH�E\�SURMHFWVWDNHKROGHUVx 3RWHQWLDO�ULVNV�DULVLQJ�IURP�RSHUDELOLW\�LVVXHV�UHODWHG�WR�WKH�SURGXFWV\VWHP�DQG�LWV�FRQWH[W�DUH�LGHQWLILHGx 7KH�PHWKRGV�DQG�WHFKQLTXHV�XVHG�LQ�RSHUDELOLW\�SURFHVVHV�DUHPDWFKHG�WR�WKH�QHHGV�RI�SURMHFW�VWDNHKROGHUV$FWLYLW\ 1 3 / )���$OO�SURMHFW�VWDNHKROGHUV�GHYHORS�D�FRPPRQ�ODQJXDJH�IRU�+6LVVXHV��)RU�H[DPSOH��VSHDNLQJ�WKH�VDPH�ODQJXDJH�DV�V\VWHPGHVLJQHUV��VDIHW\�HQJLQHHULQJ�DQG�VSHFLDOLVW�HQJLQHHULQJGLVFLSOLQHV���7KH�FRQWH[W�RI�XVH�LV�SUHVHQWHG�LQ�D�FRPSUHKHQVLEOH�IRUPZLWK�D�GHVFULSWLRQ�RI�WKH�UHDO�RSHUDWLRQDO�HQYLURQPHQW�DQG�LWVLPSOLFDWLRQV����$�V\VWHPV�DSSURDFK�WR�HQJLQHHULQJ�LV�SURPRWHG����'RFXPHQWV�DQG�ZRUNLQJ�JURXSV�DUH�XVHG�WR�FRQWUROGHSHQGHQFLHV�EHWZHHQ�DFWLYLWLHV�WKDW�DGGUHVV�RSHUDELOLW\LVVXHV�DQG�RWKHU�SURMHFW�DFWLYLWLHV����&RPPRQ�GDWD�IRUPDWV�DQG�H[FKDQJH�SURFHGXUHV�DUH�XVHGEHWZHHQ�RSHUDELOLW\�DQG�RWKHU�SURMHFW�DFWLYLWLHV��H�J��FRPPRQFKHFNOLVWV��UHYLHZ�IRUPDWV��ULVN�DQG�LVVXH�PDQDJHPHQW���+XPDQ�DVSHFWV�RI�WKH�GHVLJQ�DUH�SUHVHQWHG�LQ�D�IRUPVXLWDEOH�IRU�WUDGH�RII�VWXGLHV���3HUVRQQHO�FRVWV�RU�SHUIRUPDQFH�DUH�SUHVHQWHG�LQ�D�IRUPWKDW�FDQ�EH�WUDGHG�RII�DJDLQVW�HTXLSPHQW�FRVWV�RUSHUIRUPDQFH����8VHU�HYDOXDWLRQV�SURGXFH�HDVLO\�XQGHUVWRRG�IHHGEDFN����0HWKRGV�DQG�WHFKQLTXHV�DUH�PDWFKHG�WR�WKH�ZD\�WKHRUJDQLVDWLRQ�ZRUNV�����7RROV�DQG�PHWKRGV�DOUHDG\�LQ�XVH�ZLWKLQ�WKH�RUJDQLVDWLRQDUH�XVHG�ZKHUH�SRVVLEOH�����(QJLQHHULQJ�FKDQJHV��UHTXLUHPHQWV�FKDQJHV�DQGFRQILJXUDWLRQ�FKDQJHV�DUH�UHYLHZHG�IRU�RSHUDELOLW\�LPSDFW�����7KHUH�LV�HDUO\�LGHQWLILFDWLRQ�RI�VLWXDWLRQV�UHTXLULQJ�WUDGH�RIIV�EHWZHHQ�RSHUDELOLW\�DQG�RWKHU�VSHFLDOLVW�HQJLQHHULQJ��H�J�VDIHW\��,/6������7KHUH�LV�HDUO\�LGHQWLILFDWLRQ�RI�VLWXDWLRQV�UHTXLULQJ�WUDGH�RIIV�EHWZHHQ�RSHUDELOLW\�DQG�RWKHU�PDLQVWUHDP�HQJLQHHULQJ�H�J��WLPH�DQG�FRVW������$OO�DIIHFWHG�SDUWLHV�DUH�QRWLILHG�ZKHQ�D�SDUWLFXODU�GHVLJQIHDWXUH�LV�IRXQG�WR�DIIHFW�WUDLQLQJ��VXSSRUW��GRFXPHQWDWLRQ�RUSURFHGXUHV����2SHUDELOLW\�SHRSOH�ZRUN�DV�D�WHDP�ZLWK�VDIHW\�VSHFLDOLVWVH�J��SDUWLFLSDWH�LQ�+$=23V�
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��� 4XHVWLRQV�IRU�)RUP�+6�������&RQWH[W�RI�8VH
����� 3XUSRVH���7R�HVWDEOLVK��FODULI\�DQG�FRPPXQLFDWH�WKH�FKDUDFWHULVWLFV�RI�

x 7KH�XVHUV�DQG�WKHLU�WDVNVx 7KH�WHFKQLFDO�HQYLURQPHQWx 7KH�RUJDQLVDWLRQDO�HQYLURQPHQWx 7KH�SK\VLFDO�HQYLURQPHQWLQ�ZKLFK�WKH�SURGXFW�V\VWHP�ZLOO�RSHUDWH�
����� $V�D�FRQVHTXHQFH�

x 7KH�FKDUDFWHULVWLFV�RI�WKH�LQWHQGHG�XVHUV�DQG�WKHLU�WDVNV��LQFOXGLQJXVHU�LQWHUDFWLRQ�ZLWK�RWKHU�XVHUV�DQG�RWKHU�V\VWHPV��DUHGRFXPHQWHG�x 7KH�UHDO�RSHUDWLRQDO�HQYLURQPHQW�RI�WKH�V\VWHP�LV�GHVFULEHG�LQFOXGLQJ�WKH�IDFWRUV�WKDW�DIIHFW�WKH�SHUIRUPDQFH�RI�XVHUV�x 7KH�RSHUDELOLW\�LPSOLFDWLRQV�IRU�WKH�V\VWHP�DULVLQJ�IURP�WKH�FRQWH[W�RIXVH�DUH�LGHQWLILHG�$� XVHU� LV� DQ\� LQGLYLGXDO� LQWHUDFWLQJ� ZLWK� WKH� V\VWHP�� ([DPSOHV� RI� XVHUV� DQGVWDNHKROGHUV�DUH�LQFOXGHG�LQ�WKLV�ILJXUH�
'HYHORSHUV 5HJXODWRUV

&XVWRPHUV

(PSOR\HUV
0DQSRZHU�SODQQHUV&KDQJH�PDQDJHUV

)LQDQFLHUV

6XSSRUW�VWDII
2SHUDWRU

0DLQWDLQHU 3HUIRUPDQFHDQDO\VW
,QVWUXFWRU

0DQDJHU
,QVWDOOHU

&RPPDQG�FKDLQ,QIRUPDWLRQ�VRXUFHV��VLQNV

0HPEHUV�RI�WKH�SXEOLF

7UDLQLQJ�VXSSRUWVSHFLDOLVW

$FWLYLW\ 1 3 / )���7KH�FKDUDFWHULVWLFV�RI�WKH�XVHUV�DUH�GHVFULEHG����7KH�WDVNV�WKDW�XVHUV�SHUIRUP�WR�DFKLHYH�WKHLU�JRDOV�DUHGHVFULEHG���7KH WDVN�DQDO\VLV�LQFOXGHV�FRQVLGHUDWLRQ�RI�SDUDOOHO�WDVNV�FRQIOLFWLQJ�JRDOV����1RQ�V\VWHP�HTXLSPHQW�ZLWK�ZKLFK�WKH�XVHUV�ZLOO�GLUHFWO\LQWHUDFW�LV�GHVFULEHG����7KH�UHTXLUHPHQWV�IRU�FRPPRQ�IHDWXUHV�ZLWK�RWKHUHTXLSPHQWV�DUH�LGHQWLILHG����7KH�RUJDQLVDWLRQDO�HQYLURQPHQW��LQFOXGLQJ�UHSRUWLQJVWUXFWXUHV��DQG�WKH�ZD\�WKDW�WKLV�VKDSHV�WKH�UROH�RI�WKH�SURGXFWV\VWHP�LV�GHVFULEHG����$�FRQWH[W�GHVFULSWLRQ�IRU�ERWK�WKH�SURGXFW�V\VWHP�DQG�WKHZRUNV\VWHP�LV�SURGXFHG����7KH�ORFDWLRQ��ZRUNSODFH�HTXLSPHQW�DQG�DPELHQW�FRQGLWLRQVDUH�GHVFULEHG�
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���7KH�RSHUDELOLW\�LPSOLFDWLRQV�RI�WKH�SK\VLFDO�HQYLURQPHQW�DUHGHVFULEHG�����(DFK�SURMHFW�VWDNHKROGHU��IRU�H[DPSOH��V\VWHP�GHYHORSHUV�V\VWHP�RZQHUV�DQG�XVHU�RUJDQLVDWLRQV��GHVLJQHU��HYDOXDWRU�RZQHU��KDV�DFFHVV�WR�HQRXJK�LQIRUPDWLRQ�DERXW�WKH�FRQWH[W�RIXVH�WR�GHYHORS�WKH�GHVLJQ�
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